
Does the iNEED AID
escalation require treatment?

Not yet
Thank the person for escalating
their concern
Have a respectful teaching
conversation about why treatment is
not required yet
Decide together when another
escalation would be appropriate
Reassure that you will attend again
if required

Yes

Thank the person for
escalating
Acknowledge why it was
correct and take action to
treat



iNeed AID
What do you need?

"I need ADVICE..."
"I need to INFORM..."
"I need you to DO..."

If you are escalating start your conversation with what you NEED before giving you
SBAR, this enables the receiver to mentally prepare for the right response.


