Agenda

NHS

Greater Manchester
Integrated Care

Part 1 - Primary Care Commissioning Committee

Date: 13" February 2025
Time: 9.30am — 11am
Venue: Microsoft Teams
Item | Duration | Subject Paper/ For Approval/ | By Whom
No. Verbal Discussion/
Information
1. 5 mins Welcome, introductions and Verbal To receive Marion Colohan
apologies
2. 5 mins Declarations of interest (Al attendees | Verbal To update Marion Colohan
must ensure any existing and new declarations
of interest are declared verbally if in potential
conflict with any items on this agenda, even if
they are already shown on the register)
3. 5 mins Minutes of previous meeting held | Paper For approval | Marion Colohan
on the 12" December 2024
4. 5 mins Action log & matters arising Paper To update Marion Colohan
5. 10 mins | Oldham winter vaccinations Presentation | To update Tarig Sharf
6. 15 mins | Interpreter services Verbal To update Tariq Sharf
7. 10 mins | CQC Update Paper To update Marion Colohan
8. 5 mins Any other business Verbal For Marion Colohan
discussion
9. - Date and time of next meeting
10" April 2025
9.30am — 11am

Part of Greater Manchester
Integrated Care Partnership

4th Floor, Piccadilly Place, Manchester M1 3BN

Tel: 0161 6257791 www.gmintegratedcare.org.uk
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Minutes

NHS GM ICB Oldham Place-Based Primary Care Commissioning
Committee

Date: 12" December 2024
Time: 9.30am — 11am
Venue: Microsoft Teams
Present (Voting Members) Apologies (Voting Members)

Mike Barker — Deputy Chief Executive, Oldham
Council/Director of Health & Care Integration, NHS
Greater Manchester ICB

Marion Colohan — Director of Delivery and
Transformation

Erin Portsmouth - Associate Director of Strategy,
Planning and Development

Sara Naylor - Associate Director Finance
Andrea Edmondson - Assistant Director Quality,
Safety & Safeguarding

Tariq Sharf - Head of Primary Care Operations

Present (Non-Voting Members) Apologies (Non-voting Members)

Dr John Patterson — Associate Medical Director
Dr Brian Lewis - Chair Oldham GP Board

Anna Howarth — Lead, Healthwatch Oldham
Elliott Patrick — Oldham LPC Rep

Dr Charlotte Stevenson — Consultant in Public
Health (Oldham)

Andy Hubbert (member of the public)

In Attendance

Sharon Butterworth - minute taker

Part of Greater Manchester 4th Floor, Piccadilly Place, Manchester M1 3BN
Integrated Care Partnership Tel: 0161 6257791 www.gmintegratedcare.org.uk
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Iltem
No.

Topic

Action

Welcome, introductions and apologies

MB welcomed members to the meeting of the Oldham Place Based Primary
Care Commissioning Committee and introductions were given. There were no
apologies.

The meeting was declared quorate.

Declarations of interest
New — none.
Agenda — none

Minutes of previous meeting held on the 6™ September 2024
The minutes were accepted and approved as a true and accurate record of the
meeting.

Action log and matters arising
Please see separate action log.

Half-day closing for education & training

TS presented this item and confirmed that in 2019, NHS Oldham Clinical
Commissioning Group reviewed and renewed its Practice Closure Policy,
which sets out the local arrangements for practice half-day closures and an
arrangement to ensure appropriate cover is in place. The policy was agreed by
both the CCG Management Executive Team and Primary Care Commissioning
Committee in February 2019.

In October 2023, a report was tabled at PCCC, providing a high-level review of
the policy and its implementation since that date. At that meeting, PCCC
approved the recommendation to continue approved practice closures for the
purposes of training and education.

The report provided today gives a brief update on the implementation of the
training and education schedule in 2024 and asks PCCC to approve the
continuation of half-day closing for 2025/26.

TS confirmed that clinical cover has been provided by GTD healthcare since
the policy was approved in 2019. The cost of clinical cover is around £30k per
year and is funded out of the Oldham locality primary care training and
education budget.

A discussion took place re the training and the direct and positive impact this
has had.

4th Floor, Piccadilly Place, Manchester M1 3BN
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Half-day closing for education & training cont.

Primary Care Commissioning Committee is asked to consider the following
options regarding the future of Oldham’s half-day closure policy. All the options
below are on the assumption that the current provision will remain in place for
at least the remainder of this financial year and for the period from April 2025
to March 2026.

The options are:

1. Continue to fund one session per month for practices to close for
education and training, in accordance with the current provision, up to
and including March 2026.

2. Discontinue the half-day closure policy completely from January 2025
onwards. This would mean that no practice would be allowed to close for
education and training.

Recommendations

The recommendation for PCCC is to choose option 1. This would allow
practices to still close, if they wish to, for one afternoon per month for the
remainder of 2024/25 and the whole of 2025/26. The ICB has budgeted to fund
clinical cover for the rest of this financial year, and next financial year.

Option 1 Approved.

To be presented at the GP Board meeting.

Winter vaccinations update
MC presented this item and confirmed that it is anticipated that most flu and
COVID-19 vaccinations should be completed by Friday 20" December 2024.

Outreach activities for COVID-19 vaccination should continue to be delivered
to underserved communities until Friday 31st January 2025.

Flu vaccinations will be available until Monday 31t March 2025.

MC confirmed Oldham is slightly ahead with flu and covid vaccinations than
last year but the uptake is less.

There are significant concerns re data validity, part of this is school’s data re
the flu vaccine which is always low till the end of the campaign.

MC confirmed that every care home has been visited for flu and covid and when
data issues are resolved the figures will reflect this.

MB confirmed there is cleansing work to be completed around the data.

4th Floor, Piccadilly Place, Manchester M1 3BN
Tel: 0161 6257791 www.gmintegratedcare.org.uk
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Winter vaccinations update cont.
GM have commissioned Bolton GP Federation to deliver a mobile outreach
offer to Oldham. In turn they have commissioned IGP Care to undertake this.

MB shared his concerns re the above, require a clear plan from Bolton GP
Federation re the vaccine programme as at present he is not assured.

BL stated he does not know why Bolton are involved as Oldham have this
facility available locally.

MB has requested the full details of the award and conversations to continue
when this is received.

Capacity & access
TS presented this item and confirmed there has been a 15% increase in
appointments in Oldham since 2019.

Monthly comparisons noted with an increase of face-to-face appointments and
home visits.

Number of actual face-to-face appointments approaching 2019 levels, bearing
in mind that there are now more telephone and online appointments, so overall
percentage is lower.

A&E attendances by PCN in the last 12 months vs previous 12 months noted.

GP patient survey and friends and family test noted. Confirmed this is publicly
available data.

Oldham has the highest percentage of 111 in-hours call across Greater
Manchester.

TS shared a fully anonymised summary of indicators that demonstrate that it is
difficult to link practice capacity and access with an impact on A&E
attendances. The only clear link is that areas of high deprivation have the
highest percentage of A&E attenders. MB asked that this not be shared further
as needs to be worked through. Requires significant engagement.

MC confirmed that all of this data is public facing already and what they are
trying to do is make sense of it for Oldham residents.

MB confirmed there needs to be more thinking behind the scenes and need to
discuss next steps.

TS, MC, JP and MB to meet to discuss further.

All members thanked TS for this excellent piece of work.

TS/MC/JP/
MB

Any other business
None.

4th Floor, Piccadilly Place, Manchester M1 3BN
Tel: 0161 6257791 www.gmintegratedcare.org.uk
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9. Date and time of next meeting
13" February 2025
9.30am — 11am
Part of Greater Manchester 4th Floor, Piccadilly Place, Manchester M1 3BN
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Oldham Place-Based Primary Care Commissioning Committee Part 1

Action Log updated after 12.12.24 meeting

Date of For Action | Details of action/Decision Action By Status | Due Date Comments
meeting
26.2.24 Action Primary care quality improvement scheme
2023/24 update
11.04.24 - to attend
JP suggested a GP Board representative attend to GP Board and bring
bring oversight into the decision making. S Walton back to a further
to suggest a representative. Sw meeting.
20.06.24 - Keep on
action log.
11.04.24 Action The Duru Practice closure update
SN to discuss the premises at the next SEG mtg and | SN SN to pick up and
bring an update back to a future PCCC. bring back to the
October mtg.
11.04.24 Action PCN update — enhanced access
MB, MC and TS to meet to discuss the format of the | MB/MC/TS For the 15.08.24
paper going forward and bring back to the August agenda.
meeting.
20.06.24 Action Enhanced services (Bail Hostel and SAS
scheme) contract renewal
06.09.24 — to keep on
GL to work with SN re the Star process. GL/SN action log.
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12.12.24

Action

Capacity & access

TS, MC, JP and MB to meet to discuss the proxy
dashboard further.

TS/MC/JP/
MB

Page 2 of 2
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Oldham Winter Vaccination Overview

Oldham Locality Primary Care Commissioning Committee
13t February 2025

Part of Greater Manchester

Integrated Care Partnership




24/25 Autumn Campaign Vaccine Cohorts

NHS

Greater Manchester

Flu

Pregnant women
All children aged 2 or 3 years on 31 August 2024

g;imary school aged children (from Reception to Year

ﬁ?ondary school aged children (from Year 7 to Year

All children in clinical risk groups aged from 6 months
to less than 18 years

Those aged 65 years and over

Those aged 18 years to under 65 years in clinical risk
groups é\s defined by the Green Book, Influenza
Chapter 19)

Those in long-stay residential care homes

Carers in receipt of carer’s allowance, or those who
are the main carer of an elderly or disabled person

Close contacts of immunocompromised individuals

Frontline workers in a social care setting without an
employer led occupational health scheme

Covid-19 Booster Groups

Residents in a care home for older adults
All adults aged 65 years and over

Persons aged 6 months to 64 years in a clinical risk group, as
defined in tables 3 and 4 of the COVID-19 chapter of the UK
Health Security Agency (UKHSA) Green Book on immunisation
against infectious disease

Frontline health and social care workers and staff working in
care homes for older adults will continue to be offered COVID-
19 vaccination in the autumn 2024 programme in England.

It was anticipated that most flu and COVID-19 vaccinations
would be completed by Friday 20 December 2024,

Outreach activities for COVID-19 vaccination continued to be
delivered to underserved communities until Friday 31 January
2025.

Flu vaccinations will be available until Monday 31 March
2025.
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Highlights

« The uptake is below expectation.

» There are significant concerns regarding data validity.

* One practice has withdrawn consent for data sharing which impacts overall reporting figures.

« The data demonstrates unwarranted variation across the locality.

* Oldham South Primary Care Network (PCN) opted out of providing Covid-19 Booster vaccination.
» 2 pop-up clinics took place in Oldham South PCN, supported by Imaan Pharmacy.

* GM commissioned Imaan Pharmacy to deliver Covid-19 Booster vaccinations to care home and
housebound residents in Oldham South PCN.

« GM Commissioned Bolton GP Federation to deliver a mobile outreach offer to Oldham. In turn, they
subcontracted IGP Care to undertake this.

 GM Commissioned gtd healthcare to provide Calm clinics to Oldham residents with Learning Disability and
Autism (LDA).

» QOldham bid for Access & Inequalities (A&l) funding approved to target LDA and residents with Serious
Mental lliness (SMI).
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Covid-19 Booster Vaccination Overview for Oldham

Vaccination Season Locality of Residence PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups
2024 Autumn Boost..  Oldham All All All All All All All MNone
71,255 57 56
Eligible for B rt (meet clinical 24,869 Vaccines delivered pravi K Vaceines delivered latest week t 34.90%
igible for Booster (meet clinica ) accines delivered previous wee sccines delivered |atest week to B H
criteria AND last dose > 91days ago) Booster Doses Deliversd (w/c Monday 19/01/2025) date (w/c Monday 26/01/2025) Uptake % Fo rcom pa rso n'
Breakdown GM Locality the 23/24
Oldham Autumn Covid
Eligible Vaccinated Uptake b t
ooster
01: Age == 65 and Care Home Resident 978 753 76.99% cam pa |g n overa | |
Oldham
02: Adults aged 65 and over 32 860 17,294 52.93%

delivered 33,455
03: At Risk (6 manths to 64 years) 35,431 5735 13.37% =T vaccines (42%
uptake across all

04: Other eligibility not coded on GP record 1,986 1,986 ORI coho rtS)
Grand Total 71,255 24 865 34.90% 34.90%
Weekly Doses Delivered Daily Doses Delivered
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Covid-19 Vaccination Uptake Overview by PCN

Vaccination Season
2024 Autumn Boost..

Locality of Residence
Cldham

PCN
Multiple values

GP Practice Cohort
All All

71,255

Eligible for Booster (meet clinical
criteria AMD last dose > 91days age)

24,869

Booster Doses Deliverad

Eligible Vaccinated Uptake
01: Age »=65 and Care Home Resident o738 753 76.99%
02: Adults aged 65 and over 32 860 17,354 52 93%
03: At Risk (6 months to 64 years) 35,431 4,736 13.37%
04: Other eligibility not coded on GP record 1,986 1,286 100.00%
Grand Total 71,255 24 869 34.90%
Weekly Doses Delivered
4,000
2,000 055
0 T - =)
o — ol 1] =+ ur o I o 47 ¥ — d — o "y =t u
= Z X X Z X £ £ 2 £z z £ 2z =2 8 8 = =

Ethnicity Category
All

Sex
All

Ethnicity
All

Age
All

Inclusion Groups
Maons

57

Vaccines delivered previous week

56

Vaccines delivered latest week to

34.90%

(w,/c Menday 15/01/2025) date (w/c Monday 26/01/2025) Uptake %
Breakdown Primary Care Network (PCN)
Milltown Alliance PCN  Oldham Central PCN Oldham East PCN Oldham MNorth PCH 0Oldham South PCN

12.54% 8.3M% 20.19% 8.94%

32.33%

20.66% 45 67% 45 _64% 20.04%
Daily Doses Delivered
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1,000
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Covid-19 Vaccination Uptake by GP practice in Oldham North PCN

Vaccination Season

2024 Autumn Boost..  Oldham

31/01/2025

31/01/2025

01: Age >= 65 and Care Home Resident

02: Adults aged 65 and over

03: At Risk (6 months to 64 years)

04: Other eligibility not coded on GP record

Grand Total
1,000
523
0
o — ] m =t
=+ = = =t =

Locality of Residence

Eligible for Booster (mest clinical
criteria AND last dose > 91days ago)

Whas

PCN GP Practice Cohort
Oldham-0ldham Nor..  All All
14,315 6,677

Booster Doses Delivered

Eligible Vaccinated Uptake
237 184 77.64%
8,121 4,901 60.35%
5,489 1,104 20.19%
438 438 100.00%
14,315 6,677 46.64%
Vieekly Doses Delivered
¢ 5 % $ 8 § 8 ¢ 2 ¥ ¢

10

Ethnicity Category

Ethnicity Age Sex Inclusion Groups
All All All All None
L7 10 46.64%
Vaccines delivered previous week Vaccines delivered latest week to Untake %
{w/c Monday 19/01,/2025) date (w/c Monday 26/01/2025) prEne s
Breakdown Practice

Oak Gables Medical Practice
(P85017)

Royton Medical Centre
(PB5019)

The Royton & Crompton
Family Practice (P85013)

Village Medical Practice
(PB5614)

20.96%

12.32% 22.57%

19.58%

47 81% 35.33% 50.31% 38.71%
Daily Doses Delivered
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For comparison
the 23/24 Autumn
Covid booster
campaignin
Oldham North PCN
delivered 8,629
vaccines(total
uptake across all
cohorts of 56%)




Covid-19 Vaccination Uptake by GP practice in Oldham East PCN

Vaccination Season Locality of Residence PCN GP Practice Cohort Ethnicity Category Ethnicity Age S5ex Inclusion Groups
2024 Autumn Boost..  Oldham DOldham-0ldham Eas.. All All All All All All MNone
31/01/2025 18,036 8 418 24 10 46.67%
Eligible for Booster (meet clinical Booster Droses Delivered Vaccines delivered previous week Vaccines delivered latest week to Ustake %
31/01/2025 criteria AND |last dose > 91days ago) (w/c Monday 19/01/2025) date (w/c Monday 26/01/2025) pranes
_ For comparison
Breakdown Practice
the 23/24
Eligible Vactinated Uptake Lees Medical Leesbrook Surgery Moorside Medical Pennine Medical Saddleworth Springfield House .
Practice (P85022) (PE5005) Practice (PB5606) Centre (P3006) Medical Practice (.. (PE5020) Autumn COVld
01: Age >= 65 and Care Home Resident 276 224 81.16% bOOSte r
campaign in
02: Adults aged 65 and over 10,186 6,115 B60.03% Oldh
am East PCN
03: At Risk (6 months to 64 years) 6,754 1,299 15.12% 12.46% 18.92% 14.42% 22.15% 25.97% 15.75% dellvered 101682
vaccines (total
04: Other eligibility not coded on GP record 780 780 100.00% upta ke Of 55%)
Grand Total 18,036 B,418 45.67% 31.14% 47 28% 34.47% 48.92% 57.84% 37.11%
Weekly Doses Delivered Daily Doses Delivered
2,000
400
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855 200
I
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Covid-19 Vaccination Uptake by GP practice in Oldham South
PCN

Vaccination Season Locality of Residence PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex

2024 Autumn Boost..  Oldham Oldham-Oldham Sou..  All All All All All All
5,999 1202 1 14

Eligible for Booster (meet clinical Booster D,oses Delivered Vaccines delivered previous week Vaccines delivered latest wesk to

31/01/2025 criteria AND last dose > 91days ago) {w/c Monday 19/01/2025) date (wj/c Monday 26/01/2025)

Breakdown Practice

Hollinwood Medical Practice  Medlock Medical Practice

Eligible Vaccinated Uptake
Hill Top Surgery (Y02753) (Y02933) (P85610)
01: Age »= 65 and Care Home Resident 38 32 84.21% 60.00%
02: Adults aged 65 and over 2,075 749 36.10%
03: At Risk (6 months to 64 years) 3,805 340 5.94% 9.07% 11.12% 8.58%
04: Other eligibility not coded on GP record 81 81 100.00%
Grand Total 5,999 1,202 20.04% 17.70% 22.23% 22.28%
Weekly Doses Delivered Daily Doses Delivered
200
40
00
) . | | ‘
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Inclusion Groups

For comparison the 23/24
Autumn Covid booster campaign
in Oldham South PCN delivered
2,904 vaccines (total uptake
across all cohorts of 31%)

Oldham Medical Services

* Oldham South PCN opted out
of providing Autumn COVID 19
Booster vaccinations for 24/25.

* |maan Pharmacy were
commissioned by GM to deliver
COVID 19 Vaccinations to Care
Home and Housebound
residents.

* 2 pop-up clinics were delivered
in December 2024 by Imaan
Pharmacy at Failsworth Town
Hall and Hollinwood Medical
Practice.

* Targeted comms were used
which resulted in a positive
uptake of a further 96
vaccinations administered

Oldham Medical Services do not
have a care home assigned to
them




Covid-19 Vaccination Uptake by GP practice in Milltown Alliance PCN

Vaccination Season Locality of Residence PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups
2024 Autumn Boost..  Oldham Oldham-Milltown Al.. Al All All All All All None

s1jo1/2025 15,201 4,915 ? - 32.33% For comparison

Eligible for Booster (meet clinical Booster Doses Delivered Vaccines delivered previous week Vaccines delivered latest week to Utake %
31/01/2025 criteria AMD |ast dose > 91days age) (w/c Monday 19/01/2025) date (wj/c Monday 26/01/2025) prenes t h e 2 3/24
Breakdown FPractics A t C . d
Eligible Vaccinated Uptake Ch Medical Chadderton Kapur Family Littletown Md Family Werneth Woodlands
Practice (P850.. Medical Practi.. Care (P85615) Family Med Pr.. Practice (P850.. Medical Practi.. Medical Practic.. b Ooste r

01: Age == 65 and Care Home Resident 173 129 74.57% Ca m p a ig n i n
02: Adults aged 65 and over 6,507 3,362 5167% M I I ItOW n
Alliance PCN
03: At Risk (6 manths to 64 years) 8,152 1,055 12.94% 20.32% 10.54% 5.28% 6.29% 21.36% 2.29% 15.96%
delivered 6,318
04: Other eligibility not coded on GP record 369 369 100.00% va CCI nes (tota |

Grand Total 15,201 4,515 32.33% 4161% 31.07% 12.39% 16.87% 38.59% 5.52% 41.20% u pta ke a C rO S S a | |
cohorts of 37%)

Weekly Doses Delivered Daily Doses Delivered
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Covid-19 Vaccination uptake by GP practice in Oldham
Central PCN

Vaccination Season Locality of Residence PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups
2024 Autumn Boost..  QOldham Oldham-0ldham Cen.. Multiple values All Aall Aall All All MNane
For comparison
01/20: 17,702 12 12
31/01/2025 . 3,657 20.66% /
Eligible for Booster [meet clinical BuosterDLsesDelivered Vaccines delivered previous week Vaccines delivered latest week to Untake % the 23 24 AUtumn
31/01/2025 criteria AND last dose > 91days ago) (w/c Monday 19/01/2025) date {w/c Monday 26/01/2025) prares COVld booster
Breakdown Practice . .
campaign in
. . Alexandra Glodwick Greenban Hopwood  Jalal John Lindley Oldham Perkins 5tMary's The Chow
Eligible Vactinated Uptake Group M.. Medical .. k Medica.. House M.. Practice .. Street M.. House H.. Family P_. Practice .. Medical .. dhury Pr.. Old ha m Ce nt ral
01: Age »= 65 and Care Home Resident 254 184 72.44% PCN dEIIVEFEd
4,922 vaccines
02: Adults aged 65 and over 5,970 2,267 37.97% I k
(total uptake
03: At Risk (6 months to 64 years) 11,210 938 8.37% 8.66% 5.06% 8.27% 15.08% 6.95% 4.96% 7.45% 8.07% 11.28%  1465% 3.06% across a” COhortS
[0)
, of 25%)
04: Other eligibility not coded on GP record 268 268 100.00%
Grand Total 17,702 3,657 20.66% 22.17% 1191% 21.49% 3193% 18.85% B8.34% 14.51% 28.00% 24.94% 32.53% 6.49%
Weekly Doses Delivered Daily Doses Delivered Lindley Medical Practice are not
1,000 200 attached to a care home to
provide vaccinations
200
500
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Covid-19 Booster LD Cohort
Overview



Learning Disability Cohort - Covid vaccination Uptake for Oldham by
PCN

For comparison,
530 vaccines were

Vaccination Season Locality of Residence PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups
2024 Autumn Boost.. Oldham Multiple values Al All Al All Al All Learning Disability adm|n|stered
during the 23/24
1,547 1 4 0
372 24.05% .
Eligible for Booster (meet clinical EBooster Doses Daliversd Vaccines delivered previous week \accines delivered latest week to Untake % Autu mn COVl d
criteria AND |ast dose >91days ago) {w/c Monday 19/01/2025) date (w/c Monday 26/01/2025) ° )

booster campaign
overall (total

Eligibl Vaccinated Uptak
e e e Milltown Alliance PCN  Oldham Central PCN  Oldham EastPCN  Oldham North PCN_ Oldham South PCN uptake of 28% for

the LD cohort)

Breakdown Primary Care Metwork (PCN)

01: Age »=65 and Care Home Resident 13 ] 60.00%
GM Vaccs team
02: Adults aged 65 and over 87 44 50.57% h . . d
ave commissione
GTD to deliver Calm
03: At Risk (6 months to 64 years) 1,445 318 22.08% C| . f O|dh
INICS TOr am
Residents with LD.
Grand Total 1,547 372 24.05% 23.21% 14.78% 39.22% 36.15% 18.75%
These were held on
Weekly Doses Delivered Daily Doses Delivered zoth and 27th
= - January 9am to
&0
40 = 3pm at Rhodes
ok ~~ taltathalt I sank chambers
2 o o ) ot ) © s ) @ 2 o o o z w I II I II I IIIIIIII-III IIIIII...--IIII-I.I ...... m
= = = = = = = = = = = = = g g g g E g g E g g E g :3 :'.3 __3' :L?' :'.3 :3 :L?' é :3 :L?' :3 é 8 3 8 é é E E Awaiting upta ke

data to be shared.
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Serious Mental lliness (SMI) Cohort - Covid vaccination uptake for
Oldham by PCN

Vaccination Season Locality of Residence PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups For Compa riso n' the
2024 Autumn Boost..  Oldham Multiple values All All All All All All Serious Mental lline.. .
23/24 Autumn Covid
31/01/2025 2,194 442 2 20.15% booster campaign
Eligible for Booster (meet clinical criteria Booster D Deli d \Viaccines delivered previous week (w/c Untake %
31/01/2025 AND last dose > ¥1days ago) postertoses belvers Monday 13/01/2025) ptake overall 523 vaccines
Breakd Primary Care Netwaork (PCN) H.
reakdown were administered,
Eligibl Vaccinated Uptak
ot aceinate prane Milltown Alliance BCN Oldham Central PCN  Oldham EastPCN Oldham North PCN Oldham South BCN which was a total
(o)
uptake of 23.08% for
01: Age »= 65 and Care Home Resident 69 51 73.91%
the SMI cohort
02: Adults aged 65 and over 315 142 45.08%
03: At Risk (6 months to 64 years) 1,810 249 13.76% 13.47% 10.03% 17.87% 21.40% 10.91% Oldham S A&I
Funding bid has been
Grand Total 2,194 412 20.15% 19.54% 14.34% 28.04% 30.50% 13.11% approved ) WhICh IS
aimed at supporting
Weekly Doses Delivered Daily Doses Delivered . .
vaccination uptake
g0
60 and education for
40 .
0 2t I II‘ SMI and LD residents
c nitlllhftiiy1.. |
. 0
$ 3§ §$ ¢ 3% % %% OTOBOTOYOTOEOGL UL ottt | of Oldham.,
= z = = = = = = z z = = z - = = SEDI3ITANNER OO0 oddddNNNNNOOAAdAd d0lo
333333333333;;;;;2222222333333aaﬁﬁ



Greater Manchester

Covid-19 Booster Housebound
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Housebound Cohort - Covid vaccination Uptake for Oldham by PCN

For comparison, 1,464

Vaccination Season Locality of Residence PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups
2024 Autumn Boost..  Oldham Multiple values All All All All All All Housebound .
vaccines were
3y/01/2025 1,952 1,181 1 4 60.50% administered during the
Eligible for Booster (meet clinical Booster Doses Deliverad Vaccines delivered previous week Vaccines delivered latest week to Untake %
31/01/2025 criteria AND last dose >91days ago) (w/c Monday 19/01/2025) date (wj/c Monday 26/01/2025) e 23 / 24 Autumn Covid
Breakdown Primary Care Network (PCN) b .
ooster campaign(total
Eligibie Vaceinated Uptake Milltown Alliance PCN Oldham Central PCN Oldham EastPCN  Oldham NorthPCN  Oldham South PCN u pta ke of 70% for this
01: Age >= 85 and Care Home Resident 372 236 78.57% : co h (0] rt)
02: Adults aged 65 and over 1,330 786 55.10%
03: At Risk (5 morthsto 64 ears) 235 o a6 5% GM Vaccs team have
commissioned Imaan
04: Other eligibility not coded on GP record n ikl TUO TG P h d | i
armacy to deliver
Grand Total 1,952 1,181 60.50% 60.74% 48.21% 70.41% 55.48% 34.71% Va CCi n at i O n s to
Weeky DosesDeivered DaiyDosesDefvered housebound residents of

00 - Oldham South PCN.
- B} | | “ | | Validity of Oldham South
C - . s o5 2 3 2 O !Ill! ! ! ! ! mlIII l.IIIIIll Mhatlseseos stes oo . | PCN data has been raised.

ka0
ka4l
Wk3

I'-- [ I AT I ST ¢ R I I el B R L = )
=] .—| .—| .—| .—| ru ru ru o r} r} .—| B

6 5553355435 ! : :i:: | Imaan Pharmacy report
o % b b b b b D DO O® Y & O & O B O
s = Z 2 Z = 2 = ===z =z0O000C0O0 A S

Wkd
ka3
kdd
ka5
k4&

WkAT
kag
kdS
k50
K51

Oct 07
Octil M
oct 21 l
Oct 28

I
I
I

75% uptake for
housebound residents.
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Covid-19 Booster Vaccination Qutreach Offer for Oldham NHS

Greater Manchester

*  GM Vaccs teams have commissioned Bolton GP fed to deliver a Covid Mobile Outreach offer for Oldham.
* Bolton GP fed have asked IGP Care to deliver this offer in Oldham.
* A mobile unit was to attend Oldham weekly for 15 weeks to deliver vaccinations.

Monday 9t December 2024 Oldham Civic Centre Car Park 10am-3pm

Saturday 14t December 2024 Saddleworth Museum 10am -3pm 0

Monday 16™ December 2024 Oldham Town Centre 10am-3pm 0

Thursday 19t December 2024 Royton Market 10am-3pm 2

Saturday 215t December 2024 Tesco Failsworth 10am-3pm Cancelled by provider
Monday 6t January 2024 Oldham Town Centre 10am-3pm 0

Monday 13t January 2024 Oldham Town Centre 10am-3pm 0

Wednesday 15t January 2024 Glodwick 0

Monday 20t January 2024 Oldham Town Centre 10am -3pm Cancelled by provider
Thursday 23 January 2024 Oldham Town Centre — Tommyfield market 10am -3pm 3

Monday 28t January 2024 Elk Mill Retail Park 10am -3pm 2

Wednesday 29t January 2024 Oldham Town Centre — Tommyfield market 10am -3pm 7
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Flu Vaccination overview
Data from 02.02.2025



Flu Vaccination Overview for Oldham

Financial Year Locality of Registration PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups
24/25 Oldham all All Multiple values All All All All MNone
Patients eligible for flu vaccine Flu vaccines received Flu vaccines ocutstanding Flu Vaccine Uptake
(Registered Patients) (Registered Patients) (Registered Patients) (Registered Patients)
113,704 53,499 60,205 47.05%
Column 1 Flu Cohorts Column 2 MNone

Simulated uptake (previous financial year)

* | ast year uptake rates only include currently registered patients and are
Eligible Received Qutstanding Uptake (this financial year) for information only. Patient eligibility / cohort inclusion may alsc have

changed between years, e.g. patients who are pregnant in this flu season

may not have been pregant last flu season and therefore were not eligible.

03 Pregnancy Total 2,542 729 1,813 _ 28.58% - 9.01%

04 At Risk (18 to 64 years) Total 27,526 11,029 16,497 _ 40.07% _ 40.76%
05 At Risk (6 manths to 17 Total 4,734 1,674 2,560 _ 39.549% 39.11%
Years)

gz;;:tdm“ agedZor3on3lst [ ., 5,871 1,500 4371 _ - 13.69%

08 Primary scheol children Total 21,363 9,129 12,234 _ 42.73% 41.65%
09 Secondary school children  Total 15,109 3,831 11,278 _ 30.43%

10 Carers Total 2,591 537 1,754 _ 32.30% 33.38%




Flu Vaccination Overview for Oldham by PCN

GP Practice
Multiple values All

Financial Year

24/25

Locality of Registration PCN
Oldham

Patients eligible for flu vaccine
(Registered Patients)

113,704
Column 1 PCN
Eligible Received Outstanding
Oldham-Milltown Alliance PCN  Total 25,215 11,375 13,836
Oldham-Oldham Central PCN  Total 31,292 11,804 19,488
Oldham-0ldham East PCN Total 25,814 14,942 10,872
Oldham-0ldham North PCH Total 19,961 10,819 9,142
Oldham-0ldham South PCH Total 11,422 45585 6,867

Cohort
Multiple values

Ethnicity Category Ethnicity
All All

Fluvaccines received
(Registered Patiants)

53,499

Column 2 None

Uptake (this financial year)

45.13%

37 T72%

57.88%

54.20%

35.88%

Flu vaccines outstanding
(Registered Patients)

60,205

Age Sex Inclusion Groups
All All MNone

Flu Vaccine Uptake
[Registered Patients)

47.05%

Simulated uptake (previous financial year)

* | ast year uptake rates only include currently registered patients and are
for information only. Patient eligibility / cohort inclusion may alse have
changed between years, e .g. patients who are pregnant in this flu season
may not have been pregant last flu season and therefore were not eligible.

43 86%

37.63%

58.43%

57.23%

37.39%
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Flu Vaccination Overview - Oldham North PCN

Financial Year Locality of Registration PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups
24/25 Oldham Oldham-Cldham Maor.. Al Multiple values All All All All Mone
Patients eligible for flu vaccine Flu vaccines received Fluvaccines outstanding Flu Vaccine Uptake
(Registered Patients) (Registered Patients) (Registered Patients) (Registered Patients)
19,961 10,819 9,142 54.20%
Column 1 GR Column 2 PCN

Simulated uptake (previous financial year)

* Last year uptake rates only include currently registered patients and are
Eligible Received Outstanding Uptake (this financial year) for information only. Patient eligibility / cohort inclusion may also have

changed between years, e.g. patients who are pregnant in this flu season

may not have been pregant last flu season and therefore were not eligible.

P85013 The Royton & Oldham- - -
crﬂmptﬂﬂ Fﬂmll}l’ Practice Oldham MNorth .. 1':'._.91 5‘. = 4.'5. ’ _ =600 _ wast
PE5017 Oak Gables Medical Oldham-
(1 2
Practice Oldham MNorth .. 4‘1518 2.'4-6 2"0_2 _ weast _ s e
PE5019 Royton Medical Centre Oldham- 2,802 1,452 1,450 50.03% 45.59%
Oldham Morth .. ! ’ ’ ) )
P&5614 Village Medical Oldham- -
Practice Oldham North .. 2J15U lJ = lJDHE _ e _ see



Flu Vaccination Overview - Oldham East PCN

Financial Year Locality of Registration PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups
24/25 Oldham Oldham-0ldham Eas..  All Multiple values All All All All Maone
Patients eligible for flu vaccine Flu vaccines received Flu vaccines outstanding Flu Vaccine Uptake
(Registered Patients) (Registered Patients) (Registered Patients) (Registered Patients)
25,814 14,942 10,872 57.88%
Column 1 GR Column 2 PCN

Simulated uptake (previous financial year)

* Last year uptake rates only include currently registered patients and are
Eligible Received Qutstanding Uptake (this financial year) for information only. Patient eligibility / cohort inclusion may also have

changed between years, e.g. patients who are pregnant in this flu seasen

may not have been pregant last flu season and therefore were not eligible.

Oldham-
PES005 Lessbrook Surgew Oldham EastP.. 4.'?05 EJUQE 1’512 _ BT _ Be a5
P85016 Saddleworth Medical  Oldham- o -
Practice Oldham EastP.. EJ . 4’4:” 2-'1 = _ 57T _ 570
P85020 Springfield House Oldham- 3,625 1,700 1,925 45.90% 45.34%

pring Oldham East P.. A0 g -3 :
. . Oldham- -

P&5022 Lees Medical Practice 2,250 921 1,369 40.22% 42.52%

QOldham East P..
P&5606 Moorside Medical Qldham- -
Practice Oldham EastP.. 3" e 1’554 lJESB _ es _ eaem
P&2006 Pennine Medical Oldham- -
Centre Oldham EastF.. 5.’352 3‘119-1 2.'155 _ ZeTE _ so.s=



Flu Vaccination Overview - Oldham South

Financial Year

24/25

P85012 Oldham Medical
Services

PE5610 Medlock Medical
Practice

Y¥02753 Hill Top Surgery

¥02933 Hollinweod Medical
Practice

Qldham-
Oldham South ..

Oldham-
Qldham South ..

Qldham-
Oldham South ..

Qldham-
Qldham South ..

Locality of Registration PCN
Oldham

GP Practice

Oldham-0Oldham Sou..  All

Eligible

2,753

2,113

2,766

3,750

Patients eligible for flu vaccine

(Registered Patients)

11,422
Received Outstanding
1,059 1654
851 1,262
243 1,823
1,682 2,128

PCN

Cohort Ethnicity Category Ethnicity
Multiple values All All

Flu vaccines received
(Registered Patients)

4,555

Column 2 PCN

Uptake (this financial year)

39.92%

40.27%

34.09%

43.85%

Flu vaccines outstanding
(Registered Patients)

6,867

Age Sex Inclusion Groups

All All MNane

Flu Vaccine Uptake
(Registered Patients)

39.88%

Simulated uptake (previous financial year)

* Last year uptake rates only include currently registered patients and are
for information only. Patient eligibility / cohort inclusion may also have
changed between years, e.g. patients who are pregnant in this flu season
may not have been pregant last flu season and therefore were not eligible.

34.07%

40.23%

37.53%

38.13%



Flu Vaccination Overview - Oldham Milltown Alliance PCN

Financial Year
24;“25

Column 1 GP

P&5004 Chadderton Medical
Practice

PE5010 Woodlands Medical
Practice

P&5011 Ch Medical Practice

P&5018 Md Family Practice

PB5605 Littletown Family Med
Pract

P&5612 Werneth Medical
Practice

PB5615 Kapur Family Care

Oldham-

Milltown Allia..

Oldham-

Milltown Allia..

Oldham-

Milltown Allia..

Oldham-

Milltown Allia..

Oldham-

Milltown Allia..

Oldham-

Milltown Allia..

Oldham-

Milltown Allia..

Locality of Registration PCHN

Oldham Oldham-Milltown All.

Eligible

2,316

£,350

5,795

2,117

2,470

1,699

3,963

GP Practice
Multiple values

Patients eligible for flu vaccine

(Registered Patients)

25,215
Received Qutstanding
1,413 1,403
3,492 2,858
2,833 2,962
1,086 1,031
819 1,651
547 1,152
1,189 2,779

Cohort Ethnicity Category Ethnicity
Multiple values All All

Fluvaccines received
(Registered Patients)

11,379

Column 2 PCN

Uptake (this financial year)

50.18%

54.599%

48.89%

51.30%

33.16%

32.20%

£9.956%

Flu vaccines outstanding
(Registered Patients)

13,836

Age Sex
All All

Inclusion Groups
MNone

Flu Vaccine Uptake
(Registered Patients)

45.13%

Simulated uptake (previous financial year)

* Last year uptake rates only include currently registered patients and are
for information only. Patient eligibility / cohort inclusion may also have
changed between years, e.g. patients who are pregnant in this flu season
may not have been pregant last flu season and therefore were not eligible.

44 15%

57.46%

43.46%

45.34%

34.45%

27.96%

26.31%



Flu Vaccination overview - Oldham Central PCN

GP Practice
Multiple values

Financial Year
24/25

Locality of Registration PCN
Oldham Oldham-Cldham Cen..

Cohort Ethnicity Category Ethnicity Age Sex
Multiple values All All All All

Inclusion Groups
MNane

Flu wvaccines received
(Registered Patients)

Patients eligible for flu vaccine
(Registered Patients)

Flu vaccines outstanding
(Registered Patients)

Flu Vaccine Uptake
(Registered Patients)

31,290 11,804 19,486 37.72%
Column 1 GP Column 2 PCN
Simulated uptake (previous financial year)
* Last year uptake rates only include currently registered patients and are
Eligible Received DOutstanding Uptake (this financial year) for information enly. Patient eligibility / cohort inclusion may also have
changed between years, e.g. patients who are pregnant in this flu season
may not have been pregant last flu season and therefore were not eligible.
PE5002 5t Mary's Medical Oldham-
= Z
Centre Oldham Centr.. 3’1_2 lJS_E :LJ e _ G AT _ g et
PE5003 The Chowdhury Oldham-
Practice Oldham Centr.. 2’838 lJBDB :LJ53G _ e _ FEET
PE&5007 Oldham Family Oldham- —
Practice Oldham Centr.. 1’914 o lJ - _ aeee _ seE
PE5014 Hopwood House Oldham- -
P&5015 Alexandra Group Med  Oldham-
=
Pract Oldham Centr.. S - seoe _ S _ Seas
P&5021 Greenbank Medical Oldham-
5 =
Practice Oldham Centr.. 4’ s lJ?QJ 3J1_l _ At _ st
P85601 Jalal Practice Olanam- 1,413 571 542 40.41% 38.92%
Oldham Centr..
. . Oldham- - -
P&5608 Perkins Practice 1,274 602 672 47.25% 45 78%
Oldham Centr..
P85622 Glodwick Medical COldham-
>,
Practice Oldham Centr.. s e s _ #75E _ S
¥02827 John Street Medical Oldham-
7 z
Practice Oldham Centr.. 2’030 = lJ = _ == _ ==
¥02875 Lindley House Health Oldham-ldham 1 o@s Sas 1 azmv 57 E108 =5 4798
Centre Centr.. - - ) )
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Flu Vaccination Overview - Care Home Residents of Oldham by PCN

Financial Year Locality of Registration PCN GP Practice Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups
2425 Oldham Multiple values Multiple values 01 Care Home Resid..  All All All All Maone
Patients eligible for flu vaccine Fluvaccines received Flu vaccines outstanding Flu Vaccine Uptake
(Registered Patients) (Registered Patients) (Registered Patients) (Registered Patients)
1,199 885 314 73.81%
Column 1 Flu Cohorts Column 2 PCM

Simulated uptake (previous financial year)

# | ast year uptake rates only include currently registered patients and are
Eligible Received Outstanding Uptake (this financial year) for information enly. Patient eligibility / cohort inclusion may alse have

changed between years, e.g. patients who are pregnant in this flu season

may not have been pregant last flu season and therefore were not eligible.

Milltown Allia..
S T = I - R -
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Flu Vaccination Overview — People with SMI

Financial Year
24/25

Locality of Registration PCMN
Oldham

Multiple values

Flu Cohorts

Column 1

01 Care Home Resident

02 Adults aged 65 and over

03 Pregnancy

04 At Risk (18 to 64 years)

05 At Risk (6 months to 17
years)

09 Secondary schoel children

10 Carers

01 Care Home
Resident

02 Adults aged
&5 and over

03 Pregnancy

04 At Risk (18
to 64 years)

05 At Risk (&
manths to 17 ..

09 Secondary
school children

10 Carers

Eligible

318

29

718

I

4z

GP Practice
Multiple values

Patients eligible for flu vaccine

(Registered Patients)

1,231
Received Outstanding
79 4z
199 118
7 22
300 418
Q 2
4] 1
14 28

Cohort Ethnicity Category Ethnicity
All All All

Fluvaccines received
(Registered Patients)

599

Column 2 Flu Cohorts

Uptake (this financial year)

65.29%

62.58%

24.14%

41.78%

0.00%

0.00%

33.33%

Flu vaccines outstanding
(Registered Patients)

632

Age Sex
All All

Inclusion Groups
Sericus Mental lline.

Flu Vaccine Uptake
(Registered Patients)

48.66%

Simulated uptake (previous financial year)

* Last year uptake rates only include currently registered patients and are
for information only. Patient eligibility / cohort inclusion may also have
changed between years, e.g. patients who are pregnant in this flu season
may not have been pregant last flu season and therefore were not eligible.

67.77%

£5.09%

27.59%

50.00%

0.00%

21.43%
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Flu Vaccination for Oldham LD
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Flu Vaccination Overview — People with a Learning Disability

GP Practice

Multiple values

Financial Year Locality of Registration PCN

24/25 Oldham

Multiple values

Patients eligible for flu vaccine

(Registered Patients)
1,547
Columnl  FluCohorts
Eligible Received Qutstanding
01 Care Home Resident 01 Care Home 48 3 13
Resident
02 Adultsaged65andover 02 Adultsaged 89 &7 22
65 and over
03 Pregnancy 03 Pregnancy -] - 2
) 04 At Risk (18 .
04 At Risk (18 to 64 years) 064 years) 1,085 543 537
05 At Risk (& months to 17 05 At Risk (8 - -
years) manths to 17 .. = = el

Cohort Ethnicity Category Ethnicity Age Sex Inclusion Groups
All All All All All Learning Disability
Fluvaccines received Flu vaccines outstanding Flu Vaccine Uptake
(Registered Patients) (Registered Patients) (Registered Patients)
751 796 48.55%

Columnz  FluCohorts

Uptake (this financial year)

T1.74%

75.28%

86.67%

50.31%

30.84%

Simulated uptake (previous financial year)

* | ast year uptake rates only include currently registered patients and are
for information enly. Patient eligibility / cohort inclusion may alse have
changed between years, e.g. patients who are pregnant in this flu season
may not have been pregant last flu season and therefore were not eligible.

76.05%

74.16%

50.00%

51.89%

31.78%
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Flu Vaccination Overview for Oldham for Primary and Secondary

School Children

Financial Year
243"25

Locality of Registration PCN
Oldham

GP Practice
Multiple values Multiple values

Patients eligible for flu vaccine
(Registered Patiants)

02/02/2025

02/02/2025 36,472
Column 1 Flu Cohorts
Eligible Received Outstanding
08 Primary school children 08 Primary 21,363 5,129 12,234
school children
09 Secondary school children 02 occondary 15,109 3,831 11,278

school children

Cohort Ethnicity Category Ethnicity
Multiple values All All

Fluvaccines received
(Registered Patients)

12,960

Column 2 Flu Cohorts

Uptake (this financial year)

Age Sex
All All

Inclusion Groups
Mone

Fluvaccines outstanding
(Registered Patients)

23,512

Flu Vaccine Uptake
[Registered Patients)

35.53%

Simulated uptake (previous financial year)

* | ast year uptake rates only include currently registered patients and are
for information only. Patient eligibility f cohort inclusion may also have
changed between years, e.g. patients who are pregnant in this flu season
may not have been pregant last flu season and therefore were not eligible.

Intrahealth school vaccination team are delivered the flu vaccinations to Oldham schools. They undertook 2 further

drop-in sessions in Oldham during January 2025



Flu Vaccination Overview for Oldham for Children aged 2—3

GP Practice
Multiple values

Financial Year
24/25

Locality of Registration PCN
Oldham Multiple values

Patients eligible for flu vaccine
(Registered Patients)

5,871

02/02/2025

02/02/2025

Eligible Received Outstanding
: Oldham- 2 2 1179
07 Children aged 2 or 3 on 31st Milltown Allia.. 1,487 315 1,172
August
Oldham- 2 = 2
Oldham Centr.. 1,850 333 1517
Oldham- A
Oldham EastP.. g% 579 §20
3:3::% el 743 243 500
QOldham- -
OldhamSouth.. - e i

Cohort Ethnicity Category
Multiple values All

Fluvaccines received
(Registered Patients)

1,500

Column2  PCN

Uptake (this financial year)

21.18%

18.00%

Ethnicity
All

29.04%

32.71%

Age Sex
All All

Inclusion Groups
None

Flu vaccines outstanding
(Registered Patients)

4,371

Flu Vaccine Uptake
(Registered Patients)

25.55%

Simulated uptake (previous financial year)

* Last year uptake rates only include currently registered patients and are
for information only. Patient eligibility / cohort inclusion may also have
changed between years, e.g. patients who are pregnant in this flu season
may not have been pregant last flu season and therefore were not eligible.

9.75%

8.97%

37.94%

21.52%

18.71%

17.55%
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Oldham Access and Inequalities Funding Bid NHS

Greater Manchester

* Oldham successfully bid for £106k of Access & Inequality Funding.

« The aim is to increase the knowledge, trust , understanding and uptake of vaccinations for key deprived groups
within Oldham.

* Chosen cohorts are:

e Adults and Children with LD/A
Adults with a Serious Mental lliness
Children with Mental health issues
Residents from a South Asian background
People over the age of 65
« Careers

» Several organisations have been chosen who have the skills, contacts and trust of the identified communities. The
chosen providers will undertake varying approaches to community engagement with their user groups.
» The chosen providers are:
« Age UK
« Fatima Women’s association
« OPAL
« TOG Mind
» Autism Family Support Group
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1. Report Summary

The Care Quality Commission (CQC) is the independent regulator of health and adult social care in
England. Its remit is to ensure health and social care services provide people with safe, effective,
compassionate, and high-quality care.

The CQC inspection focusses on all aspects of a GP Practice to determine if services are safe,
effective, caring, responsive to people’s needs and is well-led.

This report provides an update on

e the current CQC position for Oldham practices
e changes at the CQC and the future inspection schedule

2. Current CQC Position

Oldham has 33 GP practices. 29 practices have an overall rating of “Good”. 2 practices are rated as
outstanding. 2 practices are rated as “requires improvement”.

Each practice also receives a rating for one of the sub-domains of “Safe”, “Effective”, “Caring”,
“Responsive” and “Well-Led”. Six Oldham practices, including those rated as “Requires
Improvement” overall, have rating of “Requires Improvement” for a sub-domain.

The most recent inspection of an Oldham practice took place in February 2024. Two practices were
inspected in 2024, seven were last inspected in 2023, eight were inspected in 2022, one in 2021, two
in 2020, two in 2019, three in 2018, six in 2017 and one in 2016.

3. Inspection Update

In 2024, the CQC introduced a new single assessment framework that applies to all health and social
care services.

The new CQC framework is constructed around five key questions, maintaining the well-known rating
system. However, a significant change was introduced by replacing KLOEs with quality statements.

The rollout of this new framework began with an introductory phase in November 2023 and extended
across England by March 2024.

Each key question is made up of a set of 34 Quality Statements that define how care is delivered and
what good care looks like.

It was designed to simplify the regulatory process, moving away from separate frameworks for different
types of health and social care services to a single, unified set of expectations.

An independent review of the CQC by Dr Penny Dash was published October 2024.The review has
found significant failings in the internal workings of CQC, which have led to a substantial loss of
credibility within the health and social care sectors, a deterioration in the ability of CQC to identify poor
performance and support a drive to improve quality - and a direct impact on the capacity and capability
of both the social care and the healthcare sectors to deliver much-needed improvements in care.
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In response, the CQC are making immediate changes to the way it works and making changes to the
single assessment framework.

The locality met with CQC on 5™ February to discuss the inspection schedule and the current CQC
processes. Priorities are based on risks gathered from data such as the GP survey, complaints, and
whistleblowers. At this moment in time, there is not currently a written framework that can be shared.

It is understood that, due to the reorganisation within the organisation, inspections are not being
undertaken as per the current framework. Practices that are rated as Requires Improvement would
normally be re-assessed within 12 months, but there are no dates currently scheduled for Oldham
practices.

Inspections are scheduled to recommence from April 2025.

4. Recommendations

Primary Care Commissioning Committee is asked to receive and note the content of the report.
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Appendix One — Current CQC Ratings
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Code - Practice PCN I:.)ate Of:_a_it o D“at f R e.po:t
P85007 Oldham Family Practice Oldham Central 26/02/2024 10/05/2024
P85012 Oldham Medical Services Oldham South 25/01/2024 22/02/2024
P85011 CH Medical Practice Milltown Alliance (West) 15/12/2023 19/01/2024
P85026 Quayside Medical Practice Oldham South 08/11/2023 15/12/2023
P85022 Lees Medical Practice Oldham East 29/08/2023 26/10/2023
P85605 Littletown Family Medical Practice Milltown Alliance (West) 02/08/2023 14/09/2023
P85612 Werneth Medical Practice Milltown Alliance (West) 13/07/2023 30/08/2023
P85606 Moorside Medical Practice Oldham East 09/06/2023 07/07/2023
P85019 Royton Medical Centre Oldham North 05/05/2023 02/06/2023
P89006 Pennine Medical Centre Oldham East 11/11/2022 04/01/2023
P85608 Perkins Practice Oldham Central 18/10/2022 03/11/2022
P85017 Oak Gables Partnership Oldham North 17/10/2022 30/11/2022
P85013 Royton & Crompton Family Practice Oldham North 26/09/2022 03/11/2022
P85610 Medlock Medical Practice Oldham South 13/09/2022 03/11/2022
Y02875 Lindley Medical Practice Oldham Central 30/06/2022 04/08/2022
P85018 MD Family Practice Milltown Alliance (West) 20/05/2022 10/06/2022

Overall Safe

Effective

Caring

Responsive WellLed

Improvement
Improvement

Requires Requires Requires Requires Requires Requires
Improvement Improvement Improvement Improvement Improvement Improvement

Requires
Improvement

Requires Requires
Improvement Improvement

Requires
Improvement

Requires Requires
Improvement Improvement
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Code Practice PCN Pl [
P85622 Glodwick Medical Practice Oldham Central 08/04/2022* 09/06/2022*
P85615 Kapur Family Care Milltown Alliance (West) 30/06/2021 30/07/2021
P85004 Chadderton Medical Practice Milltown Alliance (West) 10/11/2020 30/12/2020
P85014 Hopwood House Surgery Oldham Central 24/01/2020 11/03/2020
P85003 The Chowdhury Practice Oldham Central 13/09/2019 15/10/2019
P85015 Alexandra Group Medical Practice Oldham Central 31/05/2019 05/07/2019
P85020 Springfield House Medical Practice Oldham East 23/11/2018 25/01/2019
P85021 Greenbank Medical Practice Oldham Central 26/06/2018 24/08/2018
Y02933 Hollinwood Medical Practice Oldham South 20/03/2018 24/05/2018
P85005 Leesbrook Surgery Oldham East 10/11/2017 03/01/2018
P85614 Village Medical Practice Oldham North 27/09/2017 26/10/2017
P85016 Saddleworth Medical Practice Oldham East 16/08/2017 24/08/2017
P85002 St. Mary's Medical Centre Oldham Central 10/08/2017 28/09/2017
Y02827 John Street Medical Practice Oldham Central 18/07/2017 30/08/2017
P85601 The Jalal Practice Oldham Central 07/04/2017 12/05/2017
Y02753 Hill Top Surgery Oldham South 23/07/2016 16/11/2016
P85010 Woodlands Medical Practice Milltown Alliance (West) 19/05/2016 11/07/2016

Inspection relates
to practice prior to
procurement

Overall

Caring

Responsive

Well Led
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